
 

 

 

                                     

                    Front of House Statement 
 

                                                                    Mission Statement 

 

 Grammar school believe that every child matters and that learning should be fun, innovative, purposeful and challenging. 

School’s Mission 

We are committed to delivering innovative and inspirational teaching that develops confident learners by:  

-  Encouraging students to take ownership of their learning 

-Developing teaching strategies that are innovative, engaging and fun. 

-  Preparing our students for the challenges ahead and make them ready for life as global citizens 

-  Enabling our students to become critical, independent thinkers who embrace lifelong learning 

-  Ensuring that equal opportunity exists to empower our students to achieve their personal best 

-  Promoting a positive and respectful partnership with students, teachers, parents and the wider community 

-  Working closely with the school owners and Board of Governors to ensure resources are available to support teaching and learning 

 

 

 

 

Grammar School provides a welcoming, efficient, open and accessible resource for all visitors, parents, staff and 

students throughout the year, through the Front of House (FoH) facility provided in our school.  

 

FoH staff are dedicated to working with parents and visitors to Grammar School. This is an important team in 

the school. During working hours there are a minimum of two FoH staff present at all times. Their role is to 

receive visitors and parents and to deal promptly, efficiently and politely with all their enquiries and needs.  

 

The FoH environment is clean, bright, well ordered, welcoming, informative and easily accessible to all. It 

establishes that Athena schools are high quality facilities that put the ‘client’ at the center of concern for the 

company. Visitors and parents have a pleasant place to sit if they are waiting and have access to refreshments if 

they require them. 

 

Information about the school, about other Athena schools, news and important announcements is clearly 

available, well displayed and of high quality. This is changed regularly to ensure all information is current and up 

to date.  

 

2.  Responsibilities 

 

 The Principal is responsible for ensuring the Front of House policy and procedures are implemented and 

monitored in school. 

 FoH staff are responsible for implementing the Front of House policy on a day to day basis, ensuring 

correct procedure is followed and that the appropriate ethos is created and maintained.  

 The Senior Administrator is responsible for ensuring the quality of environment in the FoH area. 
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